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1. BACKGROUND

The Directives 2004/107/CE, 2015/1480 and 2024/288 of the European Parliament enforce the
monitoring of polycyclic aromatic hydrocarbons (PAHs) in ambient air.

Article 16 from the French law of April 16t, 2021 regarding ambient air quality monitoring imposes "the
participation to interlaboratory comparisons (ILCs) on laboratories performing the chemical analyses for
the French air quality monitoring networks".

In this aim, Ineris organizes an ILC to satisfy this requirement.
This document summarizes all the requested details for the registration to this ILC.

The following information included is:
e Participation conditions,
e ILC description.

2. OBJECTIVES

An ILC participation gives the opportunity to the laboratories:

to compare its results with those of other laboratories carrying out same type of analysis;

to assess skills of the operators for a given technique;

to evaluate their analytical (quantification) procedure for a given matrix;

to meet the requirements of quality references;

to improve its measurement quality;

to demonstrate its measurement proficiency in a given environment in order to meet the
regulatory requirements to obtain, for an example, an approval or an accreditation.

The achievement of these objectives is evaluated with a performance score (z-score) allowing
participants to estimate the accuracy of their results from an assigned value known as reference value,
calculated by proven statistical algorithms.

Furthermore, this exercise will help identifying any problems related to the analysis of PAHs in
ambient air.
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3. AIM OF THE STUDY

The purpose of the study is to implement and carry out an ILC for the analysis of the following species
on 3 PMy, ambient air filter samples:

e Benzo[a]anthracene (B[a]A),

e Benzo[g,h,i]perylene (B[g,h,i]P),

e Benzo[a]pyrene (B[a]P),

e Benzo[b]fluoranthene (B[b]F)*,

¢ Benzo[jifluoranthene (B[j]F)*,

e Benzo[k]fluoranthene (B[Kk]F)*,

e Dibenzo[a,h]anthracene (D[a,h]A),

e Indeno[1,2,3-cd]pyrene (In[1,2,3-cd]P).

* Note: the sum of the benzofluoranthenes must be also reported.

This ILC exercise may be postponed or cancelled if the number of participants is lower than 12.

4. PARTIES INVOLVED

This ILC is intended for laboratories performing analyses of PAHs in ambient air.

Due to technical limitations, the number of participants is limited to 24. The priority is given to laboratories
performing analyses for regulatory purposes.

5. GENERAL TECHNICAL REQUIREMENTS

5.1. REGISTRATION PROCEDURE

Period for registration is set to:

02 February 2026 to 26 June 2026

on the following website:

https://comparaisons-interlaboratoires.ineris.fr

For the first connection, i.e without account already existing, the laboratory shall create its account for
accessing to website utilities. For that, the laboratory shall have the information below:

o enterprise identification (SIRET, DUNS,...),
e VAT Intra-community number (Europe only).
After validation by Ineris, the laboratory will be able to register to the proposed ILC.
Online help is available on the website.
If the laboratory already has an account, it can access directly to the registration step below.

During the registration phase, the laboratory shall have the information below:
e enterprise identification (SIRET, DUNS,...),
e an order from their internal services addressed to Ineris.

Ineris - 234981 - 3014206 - v1.0 4/14




. INTERLABORATORY COMPARISON
Ineris 26-234981

Please note: The BIPEA quote and the form available on the website are not accepted as valid orders.
Without a valid order, report will not be provided to the participant. Without a valid order, report will not
be provided to the participant.

A confirmation will be sent to the participant 15 days after the end of registration with his lab
identification.

5.2. PRICE
. Amount in € o Total amount in €,
itie before tax 20%VAT tax included
26-234981-PAH 1 890.00 378.00 2268.00

Invoices and payment will be established when sending samples.

Payment by credit card is not accepted.

The general terms and conditions of sale are available in annex 5.

5.3. INERIS COMMITMENTS

Ineris commits to abide by the technical requirements of EN ISO/CEI 17073 standard during the
organization of this (these) ILC.

Ineris commits to ensure information confidentiality in the online result submissions and anonymity in
the result report by assigning a confidential code to each participant.

Ineris commits to protect participant identity confidentiality by only giving access to the confidential
code to a limited number of people within the coordination group.

Ineris commits to notify all participants of any amendment to the ILC schedule and rules as soon as
possible.

Confidential information, defined in the general terms and conditions of sale, and where applicable, by
the confidentiality agreement, may be communicated to the auditors commissioned by the certifying and
accrediting bodies or in the context of an outsourced internal audit, which is themselves subject to a
confidentiality agreement. The customer's order constitutes agreement to carry out these
communications.

Ineris commits to take into consideration any claim in accordance with the provisions of the Quality
Manual ($5.3: ‘Stakeholders and listening to customers / Claims) available on the Ineris website at the
following address: www.Ineris.fr.

5.4. PARTICIPANTS’ COMMITMENTS
Once registered, all participants commit to:

e  Fill and return the “acknowledegement of receipt “as soon as reception;

e  Comply for each parameter of the standard procedures outlined in Annex 1 and in the
instruction Form;
e  Submit the results in full integrity without falsification nor collusion;

o In case of NON-COMPLIANCE, Ineris reserves the right to disqualify the
participant and to take appropriate action;
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e Submit all the results on time, except in the case of instrumental troubleshooting which
shall be reported prior to the result submission deadline;

e Supply all related metadata upon request.
5.5. COMMUNICATION

Correspondence between Ineris and the participants should be mainly done electronically. Ineris
rejects any responsibility in case of undelivered emails. The confidential code must be specified for
further correspondence with the coordinator.

All documents related to the ILC can be downloaded at https://comparaisons-interlaboratoires.ineris.fr.

6. ANNEXES
LTEES Title Pages
number
1 ILC specifications 1
2 PAHs listed in the Directive 2004/107/EC 1
3 Overall organization of an ILC 3
4 Statistical analysis and results 2
5 General terms of sales 2
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Annex 1: ILC specifications

Test

26-234981_Filtre (Filter)

Substances to be
analysed

Benzo[a]anthracene, Benzo[a]pyrene, Benzo[g,h,i]perylene, Benzo[b]fluoranthene,
Benzo][jlfluoranthene, Benzo[k]fluoranthene, sum of benzofluoranthenes,
Dibenzo[a,h]anthracene, Indeno[1,2,3,c-d]pyrene

Date of receipt

Week 37

Deadline for results
submission

09th October 2026

Analytical methods

EN 15549:2008, ISO 12884 :2000, CEN/TS 16645 or equivalent

Test materials

PM,, ambient air samples
(filter punch, & ~ 37 mm)

Number of samples

3 ambient air filters + 1 blank filter

Number of
measurements per 3
sample
Stability No
Refrigeration Yes

Statistical analysis

Assigned value:

Robust average by application of the algorithm A from the ISO 13528 standard
procedure
Standard deviation for assessment:
17% for B[a]P,

25% for the others PAH.

Performance:

z-score except for a population < 8 after exclusion of missing or aberrant
results => indicative value

Monitoring of the

materials

homogeneity of test No'
materials
Monitoring of the
stability of test No'

1: see §7 Annex 3
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Annex 2: PAHs listed in the Directive 2004/107 / EC of 15 December 2004

Polycyclic Aromatic Hydrocarbons

Benzo[a]lanthracene
Benzo[a]pyrene*
Benzolb]fluoranthene

SUBSTANCES Benzol[jlfluoranthene

Benzolk]fluoranthene
Dibenzo[a,h]anthracene
Indeno[1,2,3-cd]pyrene

* Regulated compound with target value on annual average of 1 ng m= in the PM; fraction.
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Annex No. 3: General organization of an interlaboratory comparison
The typical ILC schedule is specified below.
e |LC feasibility study (in order to define and assess outline of the optimal test conditions);
e Sampling, sample fortification if required; sample packaging;
e Sending (d = 0) of the test materials to the participants;
e Receipt of the test materials by the participants (d = +1);

e Analysis of the test materials by the participants (d = +1 to + 31; and checking by Ineris of the
test material homogeneity and stability all along the ILC, if necessary;

¢ Result submissions by the participants at https://comparaisons-interlaboratoires.ineris.fr;
e Data processing and statistical analysis performed by Ineris;
e Sending of the final report including a satisfaction survey form.

The general organization of the interlaboratory comparison is as follows:

1. ILC feasibility study

Each test material undergoes a feasibility study over several weeks. The homogeneity and the stability
have been already evaluated previously on similar test materials (matrices, concentration levels). Test
materials will be prepared using similar procedures so that the feasibility study won’t be performed again
this year.

2. Test announcement

Ineris informs the laboratories of the organization of a test by transmitting the Annual Program and
publishing information on the website.

3. Participant registration

Ineris receives the registration request and confirms the registration of the participant by email and
provides its laboratory identification.
The instruction form is forwarded to participants prior to, or with, the test materials in order to provide

instructions (compounds to quantify, storage, handling, etc....) and deadlines. The form is also available
at https://comparaisons-interlaboratoires.ineris.fr

4. Test material preparation

Test materials are prepared and packaged by Ineris in compliance with official guidelines. Such
guidelines deal especially with the nature of the matrices, the concentration levels and the test material
preparation in order to assure their quality in terms of stability and homogeneity.

Sending of the test materials is performed by Ineris.

5. Sending of the test materials
The test materials are sent by express delivery post. The delivery quality is monitored by Ineris.
The following document is included in the package:

e Receipt acknowledgements. Upon receipt of the package, participants are required to send it
back to Ineris fully completed;

Test materials are preferentially shipped at the beginning of the week in order to allow the participants
to start the analytical process before the end of the week.
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All the forms are available at https://comparaisons-interlaboratoires.ineris.fr.

6. Receipt and analysis of test materials
Upon opening of the package, participants shall:

e Perform a temperature control check and write the results on the receipt form;

¢ Inspect the package as well as its contents and write any relevant information on the receipt
form;

e Put the test materials in appropriate storage conditions immediately.

Participants shall start the analysis of the test materials as soon as possible.

7. Checking of the test materials

Given the strong experience and knowledge on such test materials (ambient air filter samples),
homogeneity and stability evaluations will be not performed again during this new ILC. The
homogeneity of samples collected using the Graseby — Andersen sampler has been tested several
times during previous ILCs (Verlhac, 2014, Verlhac and Albinet, 2015).

8. Data Submission
The usual time period for the participants to achieve the analyses and submit their results is of 4
weeks.

The results will be sent by the participant using the https://comparaisons-interlaboratoires.ineris.fr.site
with its personal account.

The technical support is available online in order to help the participants to use the website for result
submissions.

Incomplete results may be accepted if a participant, for specific reasons, is not able to analyze one or
several compounds.

Results not considered for the statistical analysis are the following:

¢ values below the limit of quantification “<LoQ”,*
e values entered as zero "0";

o values for which a systematic error (errors of dilution or unit of measurement) is identified (for
instance by a factor 1000).

* The methodology will be as follows:

Data received Data considered
1st case C,CcC C,CC
2nd case C, C, <LoQ C,C
3rd case C, <LoQ, <LoQ None
4th case <LoQ, <LoQ, <LoQ None
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Annex No. 4: Statistical processing and reporting of results

1. Statistical processing

Statistical processing of the results shall be carried out by Ineris in accordance with the requirements
of:
o |SO 5725 series: « Accuracy (Trueness and Precision) of measurement methods and results »,
e |SO 13528: « Statistical Methods for Use in Proficiency Testing by Interlaboratory Comparisons

».

The assigned value will be based on the consensus of the results of the entire population participating
in the test. It will be calculated using robust statistical methods.

The advantage of the robust analysis is that the calculations of the assigned value (reference value),
the confidence intervals and the performance statistics are not affected by the judgment of the data
analyst. The results are studied and treated with objectivity.

The standard deviation for the evaluation of the chosen proficiency oy, is:

o Equal to the third of the measurement uncertainty specified in the European Directive
2004/107/EC i.e. 50%/3 = 16.7% rounded up to 17% for B[a]P;

o Equalto 75% / 3 = 25% for the other PAHs.

The performance evaluation will be carried out using the z-score. Each participant will be able to position
itself in relation to the assigned value.

2. Restitution of the results
The reporting of the test will be conducted in two steps:

e Sending a preliminary test report, one month after the closing date of entry of the results online.
This report will gather the raw results of all participants, the mean, the standard deviation of
repeatability, the variation of repeatability coefficient and the performance of each participant
for each parameter and each test material. At this stage, no detailed analysis of the data is
performed. This preliminary report will allow participants to have a first return of the test results.

The preliminary report will be sent to participants only.

e On completion of full statistical processing, and within 3 months after the intermediate report
sending, the final report and satisfaction survey will be sent to participants. It will describe the
conducting of the test and the results of statistical processing of data submitted by participants.
This report will contain:

o values discarded from data set,

o raw data,

o means, standards deviation after statistic treatment,
o z score with a repartition graph,

O

a distribution curve of the average with standard deviation of repeatability of all
participants,

o General and individual advices.
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The final test report is restricted. It will be sent to:

o French reference laboratory for air quality monitoring (LCSQA),

e the participants and / or available at https://comparaisons-interlaboratoires.ineris.fr _via their
personal space.

A satisfaction survey will be sent at the time of sending the final test report.

Please note:

Any decision on formal recognition (accreditation) or legal recognition (approval) of the results is the
responsibility of the body issuing the recognition (COFRAC or similar or the French Ministry of the
Ecology) only.
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Annex No. 5: General terms of sales

GENERAL TERMS OF SALE
APPLICABLE TO ALL SERVICES

| - DEFINITIONS

Order acknowikedgemant: a written document by
which Ineris accepts tha customers ordar ar
modifias the terms of the ader.

Customer: 3 corporata artity of persch on
behalt af whom Ineris agrees to perform a
sanvice In exchange for paymeant.

Contract: the generic tarm desigrating any
commarcial agreemant, orokr, contract or
daal, sat out on paper and axpilcitly accapted
by inans. Inaris refars diractly or indirectly to
thesa Ganeral Tarms of Sala in any contract
and by such a contract Ineris commits to
providing a servioa and tha customer commits
to paying for it as wal & covering the cost of
any ather commitmants that thay may hava

Propasal: a paper document in which Iners
propases to parform work (services, provi-
sion of supplies, wark, @ic) and In which a
cx is sat out, whether it is determined or to
daterminad. All proposals mada by Inars
maka raferenca to these Geraral Terms of Sala.

Il. GENERAL

Excapt when formally acceptad by Inans in
the spactic terms and condiions attached
to tha proposal, no other conditions may
take precedenca over those set out In thesa
general and specific tarms and conditions.

Ingris only makes a commitmant by way af
submitting a binding proposal sat out on its
latterhaad. The terms and condtiors af tha
propasal apply only during the stated option
panod

On condition that tha messures mgurd of
tha customer as describad in the proposal are
fulfiled (handower of documants, matarials aor
samples of the daposit / accass
authorizations.), tha contract shal ooty
become appiicabla and binding aftar Inans has
acknowiecgad receipt af tha customer's ardar.
In tha absanca af any rcaipt acknowledgemeant
within twenty ona (21} calandar days Tollowing
order raceipt, the comtract becomas binding
fromn tha tima whan tha ordar i ecatved. Ay
changa to the services sct out, and that & mada
after tha definita conclusion of the comtract
requires a writtan addenda.

D Modaie

Fallura to demand, at any time, any application
of ona or mora proposal stipulations in no way
represants a melinguishmeant by Inars of its
nights and in no way impacts the validity of tha
msEsunes In guastion.

Ary contract accapted by inans cannot simply
ba cancalled, wheather In whole or In part, by
tha customar. Mo cancaliation can ba accaptad
Iraa af charga. The compersation damandad
shall not be less than the costs inasrad up o
tha tima of cancalation.

The list of parties involved and isted In the
cantract is mantionad for Infarmation pUYpasEs
only. Iners can thersfora :han?: the parties
that it involves, on condition that thay hawe
tha necessary expertiza in crder bo fuifll the
cantract.

Resaarch Tax Credit (undar Franch law): it Is
up to the customar to ansura that tha senvicas
parformed ara eiigitie for this tax oredit batore
nciuding them in the amcunts cligible far thakr
R Tax Credi.

Tha lead-times sat out in the proposal or in
tha recaipt adoaowledgemant ara pravided for
mformation purpasas onty. Debws cannot in
any casa justity canceing the crdar nrm
a right to compsnsation for any loss s L
whethear direct or indirect.

Late delivery penalties may only be demanded
i thame is an exprass and writian agreemant
between tha parties. They may anly be appled
i inaris alona s res sibde for tha dalksy and IF it
causas a trua koss duly obsarved by both partias.

Laad-time aspects are suspended should the
customer tall ko meet their own abligations.

Inaxris Is by right Clearad of any threat of sanction
or panaity should casas of foroe majgur ooor as
defined by legal pracedent (2. evants that the
parties could not reesonably forecast and contral
at the time when the conbract was anterad inko,
duc to thair cxternal, unforasocen and Iresistinie
aspect) or dus ta evants outsida of inars’ contral
and which have bean brought ta the ostomar's

a5 s0on a5 thay ooour, such ax lock-

vz

E58547 progiit 3 partir du DIIT7ZA4

FEA4

outs, strike action, transport bams or delays,
kegaily binding changes to working hours or
any ather cause that keads to full or pertial wark
stoppages affecting Inars o its suppliers.

IV - PRICE AND TAXES

All servicas ara bilked at tha prica agreed in the
dafinitve contract. This price may howawvar
ba comected s a result of tha appiication of
legal stipulations that apply to tha scopa of
tha contract.

Pricas are stpulated as being exclusie of tax

For servicas outsida of Franoce, all
e (both direct and indirect), cutkes, levies
and cherges of any kind, and especially company
tacag of profits, taxes on saks, Customs duties
taoaees dechuctad at sowrta by the Fovenue Admi-
nistration of tha country In quastion, ae the
oxtomer's responsbilty, to be pad directy or
by refunding any amounts [y Inaris or
directly daducted from payments made:

Al excha mite ralated oosts or commissions
trat may incurred & bo be pad by the
oxtomer and cannot be deductad trom the price
paid to Inaris.

WV - BILLING AND PAYMENT

Biling takas place In ing with tha speciic
stipulations agread for the contract.

Tha paymant of amounts owing Is to ba made
ta head ofice, net and without discount, in
Frarch currancy, thity days end af manth
froem the irvoios data:

J by chack made out to Ingris;

J by bank transfar.

It = axpressly stabed that should thera be any
detzy in making paymants at the dates that are
sgt, tha amounts owing =hall by right attract
imarest on the basks of ten imes tha legal Intenest
rabe et in France, and this without iImpacting the
demand that tha debt ba settied in full The cost af
any sight drafts raburmed unpaid or 2y colection
oosts ncurmed ane always tha cusiomen's lability.
Any Interest owad for lste paymants s not
subject to French valua Addad Tax (TW.A).

In the awent of any lata payment, tha penaltias
owed an payabie alang with tha principal.

(O s
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The amounts owed shal become due
Immedintely, regardiass of any oondiions
agreed previcusly, should the oustomer sail,
sat aside a5 guarantes or pledgs bo a company,
Its busiress ar its equipment.

Payments cannot ba diffared or changed
as a result of penalties owed by inars. Mo
compansation can be applied as a result of
this.

VI - CONFIDENTIALITY

Ingris staff is duty bound to cbserve total
dizcration and, as such, forbid themscivas
from roloasing to any third parties any infar-
rru#;'lmﬁammg tha rasults of the servioos
pai by inars at tha customes's request
ard withowt their parmision. The sama
i@z bo ary infcemation mada available by
& customar and axplicitly identfad a5 baing
confdantial,

These maasires do not hawever apply too .

# mtormation in the pubiic domsin

# Informatian Iraris was already awans of;

# Information obtainad legally through souces
ather than the customsar.

VIl - INTELLECTUAL AMD
INDUSTRIAL PROPERTY RIGHTS

Iners retains ful and complcba ownarship
ovar It dagrams, desgn work, projacts,
calculations, procassas, handmwors, expertise,
potents . whether appiled or made available,
ﬁxﬂm when drawing up tha proposal and

lla parforming the services. Thay cannot ba
reigased to third partias nor applied without
fonmal approval from Ingris.

Should the servicas provided lesd to a patan-
tabla imvantion, a specific agreemant I ba
concluded batwaan Inarks and tha customnar
satting out tha ownarship of tha results. As of
i, We 3 that tha sharing af rights shall
taka inbo accounk financial and inball ectual
eMorts made by aach of tha partics.

Tha mports, minutes or other records issuad by
Inerks shall beooma the customer's proparty as
500N 25 Ireris has receved pawmant in full for
tha services provided. In this case, ineris cannat
reigasa tha repart, minugtes or othar record ar

It Tor usa by third parties, without
tha customar's parmission.

VI - SUBCONTRACTING

Ineris is allowed, undar its awn resporsibility,
b call on subconbractors.

I¥X - TERMINATION

Tha contract shall ba teminated by right
shoud the customer fal to meat thar
commitmants and after this s notifed to tham
by inarks by recorded dalivery Iether with recsipt
acknowiadgemant and If this sibuation s not
cormected within thirty (300 from meeipt of
this latter. Notwithstanding anmy damages and
compersation owed, the custamer will In this
case ba heid kabla for al spanding ircwrad up
to tha timsa of termiration. It tha down payment
mesda eneads tha spending incurred, it will ba
ratained by Inaris as compansation

¥ - HYGIEME AND SAFETY

Army work parfomed by nars at the
customsr’s taciities must ba performad in line
with legally binding stipulations, espacialy
thosa ralating to workplace hyglane and
sataty, and espedaily those set out In deces
92158 dated 20 Fabrusry 1992 setting out
requiramants for work parformed at a facility
by an cutsida contractar.

If the customer has consigned o @ spaedfic
documant amny ganeral and spacific safety rulkas
ta b-u:u'nplnc?‘mth it is up to tham to send
tham to Inerts, at least ban (1) days ahcad af
any work by MERIS at tha customer's fadility.

XI - RESPONSIBILITY
Customer responsibility

Shouwld thay wish to visit the verneuwl en
Halatta taciity, the oustomaer comemits to
complying with tha general stipulabons made
by INERIS and, w‘i‘nmaﬂzabln. ary spedfic
nstructions, espacially should the customar
have reed o interrcrs at this fadiity.

Tha customar assumes full responsibiity for
any damage caused to narks of to s stalf due
to pravision af insuifident ar incorract infor-
mertion.

Inerls’ raspanslbility
Ingris will pro<ducs its report:

Fin ing with the information provided by
tha ousiomer. Tha reports will mantion tha
refarences of any doouments Inaris
cannot take rsponshilty i the customar
prowides Incomect or iIncomplate informatian.
In tha sams way, Inans cannat be bound
to integrata any new data idad by tha
cusiomer while sarvios are providad;

S on tha basis of this hl'u-nmlnn:ﬁaobh\:thu
{sciantific or tachnical) data availsbia as well
as applicabla law.

Only a raport that shows up the walidation
procass inling with = quality sssuranca rulas

Is likmiy to bring Inaris bo accept resporsibility.

whan acting as a sarvica providar, Inars IS
bound to pravide the necassary resources to
parform it work

Furtharmore, Inaris’ moia is imitsd to baing
bound to provida advice. As such, the opinion,
recammendatians, sug ans ar halonit
mada by Inaris as part of tha waork itis
antrusted with can only comprisa anlightening
the applicart, but rewer taking ower thair
clacision power:

Eiven the miss onantrusted to Inans by the act
founding I, Inans navar Inkervenas in actusl
dackEion making. Inans cannot thorataora take
responsbility in place of the ded sion maker

Iners camnot acoept resporsibility for any
material and immaterial damage linked to the
fuirlimant of the sarvica to ba providad.

Iners camnot acoept resporsibiity for any
technical difficulties  encounterad  whis
parforming the work, dus to unforesean avants
that cause dangar to tha safety of parsons and

property.

ners cannot be held resporsible for any
ncormect interpratations that may ba made
of fis report andfor of any failure to apply
recommendations that may heve been made
nk

Comeequently, the aend wser shall use the
resuits includad in the report in full or at loast
ohjectively. Any use in the form of @erpts or
summary mamas wil be performed undar the
full resporsibilty of the end wser The sme
applies to any modification mads to it

Inaris dedines all Nabiity for any usa af the
report cutside of tha scope of tha Inittal sarvics
caritract

In all cases, IF Ineris was to ba haid resporsibic
in tha contaxt af the pravision of its sarvices,
the amounts of any Compansation,

and intarest paid cannot in any casa axceod
the price zat in tha conbract ard In any case
sholl remain within tha imit of the coverage
provided by the civil labiity insuranca policy
covarage kakan out by inari.

Xl - ISPUTES

Any disputa that may arse 5 subject to the
tarms af Franch law.

In any disputa that redating to s sarvicas, the
Cowrts of Sanls (DEc/France) alone shal be
corsiderad compsatent ta haar tha matter, and
this regardiess of the terms of purchese and
torm af paymaent accepted, even i called in to
i arather party ar it thera are multiplc

nks.

This prasent ganaral contractusl terms written inEnglish ana for information anly. Thi French version shall prevail ower any transiation that may be made.
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